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INTRODUCTION

Welcome to the Intelehealth Doctor Portal user manual!

This guide will help the doctor to view the complaints and be able to see the pictures
of the patient sent by the health workers through the Intelehealth application. This
doctor portal is a tool where doctors are able to provide medications, diagnosis,
investigations, and other health advices with this tool.
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LOGIN SCREEN

Enter username Enter Password

Bntelehealth

Deliver quality health care where there is no doctor

Terms & Conditions Erivacy Policy

Press Next to login Select i am not
robot checkbox

To login to the dashboards:

Step-1: Enter the URL provided by Intelehealth in the address bar of the browser (preferable
Google Chrome)

Step-2: Enter the Username and Password (will be provided)

Step-3: 1 am not a robot: checkbox

Step-4: Click Next.

Tips
Make sure you have an internet connection before logging in to the web application.
The username and password are case-sensitive. Ensure you enter the exact same username and
password as provided by the organization.
Change your password frequently (we recommend once every 3 months) for security purposes.
Do not write passwords and usernames in an unsecured location.
Do not share your password with anyone on the phone, WhatsApp, email, or by any means of
communication.
No one from Intelehealth will ever call you and ask you for your password or login information.
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HOME SCREEN

Hello, Dr Rohit Sharma
Bintelehealth
Dashboard
’4!‘25-8&&‘-

Appointrment

e @ Appointments (3) @

Prescription

Help & Suppart
Tast Workfiow (M)

Sankot Test (M)

Demo Linked (M)

On the Home screen, the user can view:
e Top Tabs show the total number of patient visits having the following visit status:

1.APPOINTMENT- The visit has been booked by the HW and is showing here.

2.PRIORITY VISITS - Priority visits show the total number of patient visits that are marked
as critical patients or emergency cases by the Health Worker and are not seen by the
doctor.

3. - Adult Initial shows the total number of patient visits that are not
seen by the doctor.

4, - Visit Note shows the total number of patient visits that are seen
by the doctor but may have not been given a complete prescription (diagnosis, medicines,
advice, and follow-up dates).

« SEARCH PATIENT BAR - Patients can be searched using their Names and Patient ID

e PROFILE where the user will be able to view a) My Account to enter, edit and view the
personal information and also create a signature b) Change password c) Change language

e Log out or Sign out from the Intelehealth web portal.

o Calendar To set the monthly calendar or availability for a user or doctor.

» Prescription This tab shows the prescription given to the patient by a doctor.
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In the appointment section, we can see the booked appointment list for the patients if we

APPOINTMENTS

click on patient name we can see the patient details.

Hintelehealth

Appointment
Cabandar
Prescription

Help & Support

Log-out

Presss
appointment
to see the
appointment list

e Appointments (8) @

Test Wainankar ()

Sagor T (M)

Sagar Appointment (M)

Press on patient name
to see patient details

Reschedule appointment

Select Date 10 May 2023

Select a timeslot

~\

Close X

Hello, sagar g test

Press reschedule to reschedule
the appointment also
change date and timeslot

Press cancel to

G30PM

Reschdule the appointment |

4 April

L GoBack )

10 May
&:00 PM

. Evening cancel the
E30PM  BOOPM  FOOPM  TIAOPM appointment
SOOPM  BIOPM
4 | )
=)
\, J x
|
E Cancel the appointment
e
o
(3] 14 April at 6:30 PM
@
4 tose x )
L J
(]
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PRIORITY VISITS

Helbo, Jake Vijay Smith

Bintelehealth

e Priority Visits (10) &

Mossages
Jrre— Sagor Singh BESOBES1S3 rej (M)
Calandar

Karishma Kurwar Reo (F)

Prescription

Help & Support Vinita Rec Reo (F)

Lalita Joshi (F)

Kavita Parmar (F)

Press on patient name
to start the priority visit

Priority visits show the total number of patient visits that are marked as critical patients or emergency
cases by the Health Worker and are yet to be seen by the doctor.
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AWAITING VISITS

Hello, Rohit Vijay Kumar

Wintelehealth

Dashboard
Messoges
Appointrmant

Pationt TestO4 (F)
Calendar
Pres Test Nishita (F)
T)  Help & Support

Final MC (F)

LI Pppepe (F)

In this table, the user will be able to see the patient's visit status which means that these patients
are waiting to be seen by a doctor also you can see the patient details like the name of the
patient their age, location along with chief complaints.

e Click on the Patient ID to go to the Visit Summary page. Users can search for a patient that is
on the table in the search patient box.

Tips
¢ You can click on the hide and view button to hide and see all the tabs.
e To see the next 5 patients, click on > greater than sign on the table.
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IN PROGRESS VISITS

Hintelehealth

In this table, the user will be able to see the patient that the doctor has already picked up the
visit and it is in the process of providing a consultation.

e Click on the Patient ID to go to the Visit Summary page.

e You can click on the hide and view button to hide and see all the tabs.
e To see the next 5 patients, click on > greater than sign on the table.
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VISIT SUMMARY PAGE

In this Patient Visit Summary, the doctor can view the following details collected by the Health
Workers:

Patient information such as Name, Age, Sex, Date of birth, Village and contact information and
Patient profile photo.

Past Visits

Presenting complaints

Family History

Past Medical History

Vitals

Physical Examination

Additional Documents

Patient Interaction : This history note and physical exam note was generated by the Health
Worker with the support of the Intelehealth mobile application. It collects only preliminary
findings and may not gather all of the patient's clinical information, especially sensitive
information or complex physical exam information which is hard for the Health Worker to
collect. Please verify crucial clinical information and collect any additional information you
require by speaking with the patient directly.
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VISIT SUMMARY PAGE

Patient Information

Bntelehealth @

Vitals and Chief Complaints

Fntclchealth GRS
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VISIT SUMMARY PAGE

Physical examination and Medical History

Additional Document
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REFER TO SPECIALIST

To refer or assign another specialty doctor needs to choose from the dropdown on which
specialty they want to refer and click Re-assign. It should be referred before starting to give
a prescription.

Hlia, Rokit Vijary Kumar

Hntelehealth

Dashbasrd
15D Refer to specialist

-

N

Press re-assigntore-  Select Specialization
assign the speciality
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START VISIT NOTE

Patient Interaction

When the user clicks on the WhatsApp icon,

Step 1- Click on the Whatsapp icon, this will have a pre-text and will redirect you the Whatsapp
number of the Health Worker.

Step 2- Choose the Health Worker's number and send the message.

When the user clicks on the Phone icon,

Step 1- Click on the Phone icon, this will direct you to a dialer list

Step 2- The doctor can then choose the Health Worker's number and make a call

Tips

The Submit button gets enabled only when all the required fields are filled in.

In Patient Interaction Segment, once the user clicks on SUBMIT, the filled data cannot be
deleted. Always Remember to call the patient before providing diagnosis and treatment.

On typing the first two letters in diagnosis, prescribed medicines and advice segment, the
doctor will be able to view a drop down list. The add diagnosis button is enabled when all the
details are filled in the diagnosis segment.

Click on the “Start Visit Note” button to begin the treatment or management plan.

The doctor may fill in the following details:
Patient Interaction, Diagnosis, Doctor’'s Note, Recommended Medication, Recommended test, Advice and Follow-Up

Bntelehealth

Click on Start Visit Note to give diagnosis and treatment
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START VISIT NOTE

i
Bntelehealth [, LT —

[
D Meossages

Appointment

Calendar

For Patient Interaction

Step 1-Click on the either what app icon or phone icon

Step 2-After choosing the icon, it will open a new tab where it will show pre text or and
whats up number of the heath worker

Step 3- Choose health worker number
for Call or Message

To give Diagnosis
Step 1- Enter Diagnosis in the text box

Step 2- Choose Primary or Secondary Option
Step 3 - Click Add Diagnosis
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START VISIT NOTE

Bntelehealth

Dashboard

) Messages

Appointment

Concel

Enter Note
Step 1- Wright any note and press add to add the note

To Add Recommended Medication

Step 1- Enter Medicine name in text box or select from dropdown
Step 2- Enter Strength,No of days

Step 3 - Enter Timing and remark

Step 4 - Click On Add

Note:-If you want to delete the added medicine or note you press delete to delete the data
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START VISIT NOTE

Wintelehealth

To Give Advice
Step 1 - Enter Advice or choose it from drop-down
Step 2 - Press Add advice

To Give Recommended Test
Step 1- Enter Test name or select it from dropdown in text box
Step 2 - Choose Test name

Step 3 - Click On Add Test

To Give Advice or Refer Patient

Step 1 - Enter Advice or Refer patient can also choose on drop
down and also add remark
Step 2 - Press Add
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START VISIT NOTE

To Give Follow up visit

Step 1 - Enter follow up details
Step 2 - Press Save

To Save The Prescription

Step 1 - Press share prescription to save the prescription

Dashibosd » Visit Summary @ ® : Hello, Rohit Vijey Kumar

Hntelehealth
Cancel Add

Shared prescription successfully

View prascription

N—

Press view prescription to see the given prescription
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PREVIOUS HISTORY

Hela, Rohit Vigay Kumar

Bintelehealth

Jen Tile (M)

Appointment

Calendar

(Current visit summary Past visit history
Proscription

Help A N

[Reshit ijary Kusmar (M)

Press current visit Press past visit Press view to see the
summary to see history to see given prescription
current summary previous history
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CHAT/CALL FUNCTIONS

The doctor can start a chat or call button with the health worker to interact with the patient
regarding their complaints.

The doctor is the first person to start a chat or call with the health worker to interact with them.

Eintelehealth

@ ODwshbsomd
O Messnges

Appoaament Jon Tile (M)

(1)) consuttation details

—
Press this
button to

start video
call
with the
health
worker

Press this button to start chat
with the health worker
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CHAT/CALL FUNCTIONS

Chat Feature

Summarny i Hallo, Rohit Vijwy Kumar

Bintelehealth o

Dashboard FRoberral facility

) Messages r Jen Tile

Appointrment

Cabendar

Prescription

Once you type a message
Video Call Feature press this button to send

Bintelehealth

(@ Dashboard
D Messages
¥ Appointment
B Calendar

@ Prescription

@ Help & Support

To cut the To Stop the
call press here video press here

To mute the
mic press here
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PROFILE

Click on the user name This edit the User details such as Name, Gender, Qualification,
Signature, etc. The User can edit their details Personal Information as well as Professional
Information

To update profile press on user name

Hello, Aohit Vijey Kumar

Bntelehealth

Prascription

(D) Help & Suppart

Fill all the required details Add your signature from here you can
draw,generate or upload the signature

Hello, Rohit Vijary Kumar

Hntelehealth

Duashboard
D Messages
Appeiniment

[=

Press logout Press on image Press Next to fill Professional
to logout icon to Information and press save
from your update the

profile profile picture
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PROFILE

To start and

pause Press change
Press change notification password to
language to chnge ress
the language .f.p o chnge the
notification icon password

Bntelehealth

Helio, Rohit Vijey Kumar

Hntelehealth

Change password

-

[

Prscrpton

(D) Help & Suppon

Change Paasword

) Log-out

Enter all the information Press change password
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CALENDAR

Press calender to schedule
the monthly availability

Choose the month to
schedule the availability

Hallo, Rohit Vijay Kurmas

Fintelehealth

.’ r calendar Vi
@su P Your calenda View calondar

February 2023

r
Working days

Start dete

Prescription

D) Melp & Support

Days off

Select the working day  You can select the
by selecting start date off days
and end date

Prescription Conpleted
send list visits list

gpescription & Hel, Rohit Wiy Kurnar

Bintelehealth

(@ Deshboand

D Messages
@ Prescription Sent (10) (2
Appointmant

Calendar

&“—

Tent Patienthies (M)

Press prescription to check received prescription
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ADMIN

Login page

Bntelehealth

Take online consultations and send prescriptions to the patients
virtually

@ Ayu @

Selwct Licenas Kay

Bintelehealth

e Associated Mindmaps: (10}

Leg-out

Euebirte lengiieng i, Elbane ciefern pins bre Sl & pobol

"~

Torma & Conditions

Erivecy Policy

Hal, Anursg it Sangsle
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ADMIN

Ayu- In the Ayu section we can add a new license key to upload the new mindmaps and
JSon file.

Click on the Add
New Key button.

Halio, Anurag R Sangule

Bintelehealth

@ Associated Mindmaps (10)

Enter License key name

Wintelehealth

03 Jon 2028 [ £

e Assacisted Mindmeps (10)
Add License Key

N

Liconse Ky Name

Hypertension follow upjson

Click on the Add key
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Ayu

Bntelehealth

Fntelehealth

ADMIN

Choose created license key name

Halo, Anurag R Sangale

-+ Add New Key

e Associated Min

e Associated Mindmaps (0) Q l + Add Mindmap

N

Click on the Add mindmap
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ADMIN

Click on Select button to upload Json File

Fntelehealth

select Json file and click on the open.
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Ayu

Hintelehealth

ADMIN

- 2

Click Upload to upload the Json file
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ADMIN

Support

In the support section we can ask any queries to the Admin.

Click on the setup

Heslo, Anurag R Sangale

No miessages selected

Dectorsangsns 5 Sangens

B Wishal Mujumdar

) Logout

Helio, Amurag B Sangale

Bntelehealth

Sagar G Test

&, User Crestion

Ruport

Doctorsangana S Sangans

Dr Vishal Mujumder
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ADMIN

System admin

In the system admin section we can do the different activities related to web app.

Click on the System admin

Bntelehealth

e Appointments (0) @

Mainienance
Providers

Locations

Observations

Open Wels Apps Module
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ADMIN

User creation

In the user creation section we can create,Update,Retarie and Delete the user.

Cllick on the User Creation

Helo, User

Bntelehealth

Click Add user Find user on
to create a name
new user

|biamage ideara lidanage oles Reincage dehdleass | arage alecrs

Management

Sysbemn Id Username Family Mame

showing search user
names here
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ADMIN

User creation

Click on Add user

| Manage Users | Manage Rakes | Manage Frivieces | Manage alert

ser Management

Click Next

...)DpenMRS

Create a new person Use a person who already exists
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ADMIN

User creation

Enter all mandatory field.

Give the Nurse &
provider roles

Click Save to
save the new
created user
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ADMIN

Report

We can see and download the following reports.
1. List of visits between two dates.

2, List of the patients between two dates.

3.List of the patient between ages.

Click on the Report

Bntelehealth

Schedule this report date

List of visits between dates

Bum o Schedule this repan Repart History

Masl Recent Compbelad Réports  [Wiew All)

Click on the Request report
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Log out

ADMIN

You can logout from your accont.

Hntelehealth

&) Suppant

Ye  Sywtemn Admin

iy User Croation

Raport

Click on the Logout

©° o’
Apportments Priceity visins

OWMO

Fararr

et Complart

iy priseity visits.

Click Yes to logout the
admin login
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HELP AND SUPPORT

@ Help & Support

Fintelehealth @

Hislio, Rohit Vijay Kumar

Dashboirct
D Messages
Apposntmaent

Your s 1 wil
hely b

Treat mild fever ot home

Bonafits of walking

0 Thark Y ou laekRock for Jour s POk

0 The Workd Ecomomic

..' Condd- 19HOmE @aeathing Exer
BREATHMING FXERCISES
= e e i

Banséits. of walking

.

Press help and support
to get help and support
from admin

@ Help & Support
Fntelehealth €

) Dashboard

D) Messages

Press help to get the

You can watch the videos
support from admin

el Rkt Vijay Kurmar

u ElackRocs, for POUr < uppon

Appatrant

Cabendar

Melp & Suppont

Banahs o waling

) Log-out

¥ L will
ourg’  riwi

hely i 3 Y
X
| =

| -
5 patients

e
and frontiing workers with
Wt i Araeris?

. ATHING FXERCISES
OV 1 - Gl Bk el |
-
AND HEALTH

LIVE WITH
Banahs of wak ng

Start communication with admin
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PROGRESSIVE WEB APP SETUP ACTIVITY

https:ﬁdemo.intelehealth,org| ] o —

Intelehealth Step 1 - Enter the doctor portal URL
https://dema.intelehealth.org on the browser of your phone

https:fldemo.intelehealth.org

OpenMRS
https://demo.intelehealth.orgfopenmr...

Intelehealth
https:f[demo.intelehealth.orgfintelehe...

9:47

{3 @ vintelehealth.org

Install app

Intelehealth Doctor App

. e demo.intelehealth.org
Step 2 - Click on 'Install’ notification

to add the Webapp on your phone. Cancel
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{.\

Allow Intelehealth Doctor App to
send you notifications?

App installed notification

Press allow to receive
the notification

Allow

Don't allow

& Chrome » demo.intelehealth.org » now

Intelehealth Doctor App

App installed

O« ®

Facebook Phone WhatsApp

All apps

© 6

» Adobe Scan Authenticator Authenticator

@ c o

Calculator Calendar Camera

Contacts

0

Facebook

PROGRESSIVE WEB APP SETUP ACTIVITY

®

» Bajaj Finserv

(3

Chrome

5

Digilocker
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LOGIN ON WEBAPP

Login with your p rname and

password then you can choose the

verification method.

Username
p
< Step 1 - Enter the username
doctor
\.
Password
-
< Step 2 - Enter the password
\.
Before logging in, please confirm you are not a
robot
' N
™ < Step 3 - Select the | am not robot
\/ I'm not a robot
check box
< Step 4 - Click login to Login to
PWA(Progressive Web Application)
Intelehealth Terms & Conditions and
Privacy Policy
Search patient Q
(0]
Appointments
2]
Priority visits
PWA Home page

25

Awalting visits

9

In-progress visits

@ Appointments (0) @
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MESSAGE

Bntelehealth

Dashboard

Messages

Appointment PWA toggle menu
Calendar

Prescription

Help & Support

B

Q) Log-out

Health

Working fine

4:58 PM

You can message to the
admin for any help yes

4:58 PM

Are we stroing this chat
history?

4:58 PM .« Read

Type Here B
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VISIT SUMMARY

Dashboard > Visit Summary

Payal Rao (F)

13WTO-4
Age
23 years Patient address and

contact details
Address .
Dungarpur : garada N
Occupation
Che
National ID
NA
Contact no.
+917339705153
+917339705153
Dashboard > Visit Summary
Current visit summary
Consultation details

Visit ID
*EEREICTE

Other Details

Visit created
16 Jun, 2023

Appointment on

No appointment

Status

Location

Telemedicine Clinic 1
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VISIT SUMMARY

| Vitals

Height (cm)
150

A

Weight (kg)

60 Vital Details

BP
No information
Pulse

No information

Temprature (F)

No information

. Check-up reason

Sp02 (%)

No information

Cheif Complaint

Fever

Respiratory Rate

Duration

4 Days.

Nature of fever
All day/ Constant.
Timing

Night.

v

Chief complaints Severity

Moderate.

Patient did not measure their
temperature recently.

None @

Recent h/o specific events

J/
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VISIT SUMMARY

r

Associated symptoms

Patient reports

Vomiting

\n)) Physical examination

General exams

Eyes: Jaundice Associated Symptoms
no jaundice seen.
Eyes: Pallor
normal pallor.
Arm

Pinch skin* - pinch test
normal.

Nail abnormality

Medical history

Patient history

Pregnancy status
Not pregnant.

Medical History

N
>
None.

Medical History
Allergies

No known allergies.
Chewing tobacco status
Do not Chew tobacco.
Smoking history

Patient denied/has no h/o
smoking.

Alcohol use

No.

Drug history
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VISIT SUMMARY

Dashboard > Visit Summary

] | Additional documents

No additional docs available!

Refer to specialist

Refer to another speciality
Yes No

Additional document
and Refer Specialist

Dashboard > Visit Summary

~ommunity health v

port of the Int

may not

nformation, es

> Start visit note
Press start visit note

to start the visit
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START VISIT NOTE

g Patient interaction —
Connect with patient
Have you spoken with the
patient directly?
Yes No €
Add patient
interaction and
Eerra diagnosis
Diagnosis Type  Status
Select diagnosis
Rheumatic fever with c... -
Diagnosis type
Primary Secondary @
Note
Select
Provisional Confirmed
Note (1
Cancel Add Take a rest
Cancel Add note
e Medication
Drug name
Albendazole Tablets 400mg
Add patient note and Bhterdnig
medication
Additional instructions
Type here
Cancel @
-~
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START VISIT NOTE

Test

Type here

Add test

Cancel and referral

Referral

Referral facility

Cancel

@ Follow-up

Add the follow up

S
>

Do you want to have follow
up with the patient?
Yes No

Press share prescription to

save the prescription
Share prescription

v
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SAVE PRESCRIPTION

Dashboard > Visit Summary

Close X

Share prescription

Are you sure You want to 5|ja\'e o
/ } Press confirm to save

his prescription? ‘g
this prescription the prescription

A

Go back

Dashboard > Visit Summary

Close X

Shared prescription

successfully

The prescription has been

succsessfully sent. View

Press view prescription to prescription or go to dashboard

see the prescription
View Go to
prescription dashboard

View prescription

v
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END
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